Align Technology
APAC Doctors' Privacy Notice — Last Updated May 06, 2022

Personal information we collect and how we use it
Align Technology Inc ("Align", "we", "us"), is committed to protecting your personal information. This policy describes
how Align collects and handles your personal information when you register as a certified Invisalign® provider or user
of an iTero® scanner. Align, as the data controller and/or operator, collects, stores and uses your personal data such
as your name, address, phone number, practice details, your use of our services (including such information as orders
placed and your treatment planning preferences), and qualifications ("personal data") in order to perform various
functions, including:

. set up and otherwise manage your account;

° allow you to use, purchase, book and/or download products and services;

J provide you with information about our products, services, news and events;

. provide details about you and your practice to patients and potential patients and allow them to submit
contact requests to you;

o invite you to take part in our surveys;

° analyze the use of our services and products, develop new or existing services and products, and

customize our products, services and other information we make available.

Our legal basis for collecting and using the personal information described above will depend on the personal
information concerned and the specific context in which we collect it. Where we have entered into a contract with
you, such as to provide you with our goods and services, we will process your information to perform that contract.
In other circumstances we may process your information for the legitimate business interests of Align such as
marketing or improving our products and services, provided that these interests are not overridden by your rights.
We will make it clear to you at the time of collection what our legitimate interests are.

If we ask you to provide personal information to comply with a legal requirement or to perform a contract with you,
we will make this clear at the relevant time and advise you whether the provision of your personal information is
mandatory or not (as well as of the possible consequences if you do not provide your personal information).

Who we share your personal information with

Other members of Align's corporate group ("Align Group") may receive your personal information, which may be
stored on Align Group's servers outside your country of residence. For Australian residents: your personal information
may be transferred to countries outside of Australia in which Align operates which include Singapore, the United
States of America and the United Kingdom. The full details of the entities in the Align Corporate Group and the
countries they are located in is available here: http://investor.aligntech.com/index.php/static-files/3edcedc9-4451-
4bd0-a8ad-151a6a94bf87.

We partner with other businesses who provide services to us such as the provision of technology or to assist us in
our marketing, communications, and sales efforts, and may share information about you for these purposes. These
partners are not allowed to use your information for any purpose other than doing business with Align.

For Customers who are members of a Dental Services Organization (“DSO”) or group practices, Align may also share
information about your Invisalign or iTero usage, submission history, interaction with Align technicians, and other
statistics with your DSO or group practice as part of Align’s regular analysis and reporting.

In addition, any information we collect, including personal information, may be disclosed to a third party (and their
agents and advisers) as part of any actual or potential merger, acquisition, debt financing, sale of company assets, or
similar transaction, as well as in the event of insolvency, bankruptcy or receivership in which personal information
could be transferred to third parties as one of our business assets.

We may also disclose personal information about you to any competent law enforcement body, regulatory,
government agency, court or other third party if we believe that doing so is legally required or is necessary to protect

our property or other legal rights (including but not limited to enforcement of our agreements or the rights of others).

We may also share your information if you consent to us doing so.



Retaining and deleting your personal information

The Align Group will retain your personal data for only as long as it has an ongoing legitimate need to do so, for
example, to provide you with goods and services, and to comply with regulatory obligations. The personal data will
then be either deleted or anonymised or, if this is not possible (for example, because your personal data has been
stored in backup archives), then they will be securely stored until deletion is possible.

Your rights
You have the following rights:

e to access, correct, update or request deletion of your personal information. You may be able to access and
update some of your information yourself from the Invisalign Doctor Site.

e to opt-out of marketing communications we send you at any time. You can exercise this right by clicking on
the “unsubscribe” or “opt-out” link in the marketing e-mails we send you. To opt-out of other forms of
marketing (such as postal marketing or telemarketing), then please contact us using the contact details
provided below or write to us at any time at remove@aligntech.com. Please make sure to include your
country location.

We respond to all requests we receive from individuals wishing to exercise their data protection rights in accordance
with applicable data protection laws.

Contact us

If you have any questions about this privacy statement, your personal information, or your rights please
contact our Data Protection Officer:

Attn: Data Protection
Officer

Align Technology Inc
2560 Orchard Pkwy
San Jose

California 95134
United States.
privacy@aligntech.com

Updates

We may update this notice from time to time. When we do, we will list the last updated date at the
beginning of the statement. Notice of such update and/or modification will be provided on our Invisalign
Doctor Site or to you directly if required by law. We encourage you to periodically review this notice to
stay informed about how we collect, use and share personal information.
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Align Technology
Théng tin ca nhan ching t6i thu thip va cach ching téi sir dung théng tin dé

Khi ban dang ky vé&i tu cach 13 nha cung cap Invisalign dugc chirng nhan hodc ngudi sir dung may quét iTero véi Cong
ty TNHH Invisalign Viét Nam hodc mét trong nhitng cong ty trong cung tap doan (“Align”, “ching t6i”), ching toi, vdi
tu cach 1a ngudi kiEm soat dit liéu va/hodc nha diéu hanh, s& lvu trir va si dung dit liéu cd nhan cha ban nhu tén, dia
chi, s& dién thoai, théng tin hanh nghé, viéc ban s dung dich vu cla ching t6i (bao gdm cédc théng tin nhu don hang
d3 dat va cac tham chiéu cho viéc 1ap k& hoach diéu tri ciia ban) va bang cap (“dit liéu ca nhan”) dé thyc hién cac
chirc nang khac nhau:

. thiét 1ap va quan ly tai khoan cla ban;

. cho phép ban sir dung, mua, dat va/hoic tai xuéng cac san pham va dich vuy;

° cung cap cho ban thoéng tin vé sdn pham, dich vy, tin t&rc va su kién cda ching t6i;

. cung cap thdng tin chi tiét vé ban va qua trinh thuc hanh cda ban cho bénh nhan va nhitng bénh nhan
tiém nang va cho phép ho glti yéu ciu lién hé vai ban;

) moi ban tham gia vao cac cudc khao sat cda ching toi;

. phan tich viéc sir dung cac dich vu va san pham cla ching t6i, phat trién cac dich vy va san phdm mdi

hodc hién c6, déng thdi tuy chinh cac san pham, dich vu va thong tin khac ma ching téi cung cap.

Co s& phap ly chia chung t6i cho viéc thu thap va st dung thong tin cd nhan duwgc mo ta & trén sé phu thudc vao thong
tin cd nhan cé lién quan va b8i canh cu thé ma ching toi thu thap théng tin d6. Trwdng hop ching téi d3 ky hop dong
vdi ban, chang han nhu dé cung cap cho ban hang héa va dich vu ctia chiing t6i, chiing toi s& xt ly thong tin cta ban
dé thuyc hién hop déng dé. Trong céc trwdng hop khac, ching téi cé thé xir Iy thdng tin cta ban vi cac lgi ich kinh
doanh hop phép cta Align, chang han nhu tiép thi hodc cai tién cac sdn pham va dich vu clia ching toi, mién la cac
quyén lgi nay khdng gay anh huwdng dén cac quyén cla ban. Ching tbi s& lam rd dé ban dwoc biét vé nhitrng loi ich
hop phap cia chiing téi tai thdi diém ching t6i thu thap.

NE&u chlng t6i yéu cau ban cung cap thong tin cd nhan nhdm muc dich tuan thd yéu cau phép luat hodc dé thyc hién
hop ddng véi ban, ching t6i s& lam r& diéu nay vao thdi diém lién quan va tw van cho ban liéu viéc cung cap thong
tin ca nhan cta ban cé phai la bat budc hay khong (cling nhu hau qua cé thé xay ra néu ban khdng cung cap thong tin
ca nhan cGia minh).

Chung tdi chia sé théng tin ca nhin cha ban véi ai

Cac cdng ty thanh vién khac trong nhdm cong ty cla Align (“Tap Doan Align”) c6 thé nhan dwoc théng tin cad nhan cla
ban, théng tin nay cé thé duoc luu trir trén cdc may chi cla Tp Doan Align bén ngoai qudc gia cu trd cda ban.

Chuing t6i hop tac vdi cac doanh nghiép khac cung cap dich vu cho chung t6i nhu cung cap cong nghé hodc dé hé tro
chting t6i trong cac nd lyc tiép thi, truyén thdng va ban hang va cé thé chia sé thong tin vé ban cho nhitng muc dich
nay. Cac déi tdc nay khong dugc phép st dung thdng tin cda ban cho bat ky muc dich nao khac ngoai viéc kinh doanh
vaéi Align.

D&i véi Khach hang 13 thanh vién cda T6 chirc Dich vu Nha khoa (“DSO”) hodc nhém thyc hanh, Align cling cé thé chia
sé thdng tin vé viéc st dung Invisalign hodc iTero cla ban, lich st ho so, tuwong tac véi cac ki thuat vién cta Align va
céc s8 lidu thdng ké khac vdi DSO hodc hoat ddng nhdm clia ban nhw mét phan cda phéan tich va bdo cdo thudng
xuyén cua Align.

Ngoai ra, bat ky théng tin ndo ching t6i thu thap, bao gdm théng tin ca nhan, c6 thé duoc tiét 16 cho bén thd ba (va
cac dai ly va don vj tv van cla ho) nhw mét phan cha bat ky hoat déng sdp nhap, mua lai, tai tro no, ban tai san cua
cbng ty hodc céc giao dich twong ty hién nay hodc tiém nang, cling nhu trong trudng hop mat kha nang thanh toan,
phd san hodc thuy Iy tai sdn ma théng tin ¢ nhan cé thé dwoc chuyén giao cho bén th ba nhu mét trong nhirng tai
san kinh doanh cta ching téi.
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Chung t6i cling c6 thé tiét 16 thong tin cd nhan vé ban cho bat ky co quan thyc thi phap luat, co quan quan ly, co quan
chinh phU, toa dn hodc bén thr ba cé tham quyén nao khac néu ching tdi tin rang 1am nhuw vay 13 bat budc vé mat
phap ly hodc can thiét d& bdo vé tai san hodc cac quyén hop phdp khac cha ching tbi (bao gdm nhung khdng gidi han
dé thyc thi cdc thda thuan cta chiing téi hodc quyén cla nhitng ngudi khac).

Chung téi cling c6 thé chia sé théng tin clia ban néu ban déng y cho ching tdi lam vay.
Lwu gilt va x6a théng tin ca nhin cha ban

Tap Doan Align s& luu trir dit liéu ca nhan cla ban mién la cong ty cé nhu cau hop phéap con hiéu lyc dé lam nhu vay,
ch5ng han nhu cung cap cho ban hang héa va dich vy cling nhu tudn thi cdc nghia vu quy dinh. DI liéu c& nhan sau
d6 sé bi x6a hodc 4n danh hodc néu diéu nay 13 khdng thé (vi du: vi di¥ liéu cd nhan cla ban d3 duoc lvu trir trong
kho Iwu trir dy phong), thi chiing s& dugc lwu trit an toan cho dén khi cé thé xda.

Quyén ctia ban
Ban c6 cac quyén sau:

e truy cap, chinh sira, cip nhat hodc yéu cau xda théng tin cad nhan cla minh. Ban cé thé tyw minh truy cap va
cap nhat mét sé théng tin cla minh tir Trang web Bac si Invisalign.

e tlr ch8i nhan cac thong tin tiép thi ma ching téi glri cho ban bat ky luc ndo. Ban cé thé thyc hién quyén nay
badng cach nhap vao lién két “hly ding ky” hodc “chon khdéng tham gia” trong cac e-mail ti€p thi ma ching
toi glri cho ban. D& chon khéng tham gia céc hinh thirc ti€p thj khac (nhu ti€p thi qua buu dién hoic tiép thi
qua dién thoai), vui ldng lién hé vdi ching t6i bang cach st dung cac thong tin lién hé dugc cung cap bén
duwdi hodc viét thu cho ching ti bat ky Itc nao theo dia chi remove@aligntech.com. Hay ddm bdo d3 cé
théng tin vj tri qudc gia cha ban.

Chung t6i dap ng tat cd céc yéu cau ma ching tdi nhan dugc tir cdc cd nhan muén thyc hién quyén bao vé dit liéu
cla ho theo luat bdo vé dit liéu hién hanh.

Lién hé v&i chung to6i

Né&u ban cé b3t ky cau hdi nao vé tuyén bd bao mat nay, théng tin cd nhan hodc quyén cla ban, vui Iong lién hé véi
Nhan vién Bao vé Dt liéu clia ching t6i:

Align Technology Inc.

Nguoi nhan: Van phong Bao mat (Privacy Office)
2820 Orchard Parkway

San Jose

CA 95034

United States

Privacy@aligntech.com

Thong tin cap nhat

Chung t6i c6 thé cip nhat thong bdo nay tuy tirng thoi diém. Khi ching t6i lam vay, ching t6i s& liét ké ngay cap nhat
cudi cung & dau bao cdo. Théng bdo vé cac cip nhat va/hodc sira d6i d6 sé& dwoc cung cip trén Trang web Béc si
Invisalign cQa chuing téi hodc glri tryc ti€p cho ban néu phap luat yéu cau. Chiung t6i khuyén khich ban xem lai théng
bdo nay dinh ky dé dugc cip nhat vé phuong thirc ching toi thu thap, si dung va chia sé thdng tin ca nhan.
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